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General Terms and Conditions
Don't Sweat IT Solutions

Effective Date: October 1%t 2024

1. Definitions

1.1 Service Provider: Don't Sweat IT Solutions, its employees, contractors, and agents.

1.2 Client: The entity or individual engaging Don't Sweat IT Solutions for services.

1.3 Services: IT management and support, Helpdesk services, Cyber security, and consulting services
provided by Don't Sweat IT Solutions, as agreed in the relevant proposal, quote, or contract.

2. Scope of Services

2.1 Don't Sweat IT Solutions agrees to provide the services detailed in the proposal or service
agreement.

2.2 Any additional services or modifications requested by the Client will be subject to separate
agreements and additional fees.

3. Fees and Payment Terms

3.1 All fees for services, including payment schedules and late fees, are outlined in the Hourly Services
Agreement or a formal proposal/contract. This agreement may be updated from time to time, with
changes communicated to the Client prior to any changes taking effect.

4. Client Responsibilities

4.1 The Client must provide necessary access to systems, networks, and personnel for the services to be

performed.

4.2 The Client agrees to ensure all hardware and software systems meet the minimum specifications
provided by Don't Sweat IT Solutions.

4.3 The Client is responsible for backing up all relevant data prior to the commencement of services.

5. Loaned/Rented Equipment
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5.1 Any equipment provided by Don't Sweat IT Solutions in the execution of services, which is not
explicitly purchased by the Client, remains the property of Don't Sweat IT Solutions.

5.2 Upon termination of the agreement, the Client agrees to return all equipment owned by Don't Sweat
IT Solutions and cease use of any technology provided.

6. Hiring of Employees

6.1 The Client agrees not to hire or attempt to hire any employee, contractor, or former employee of
Don't Sweat IT Solutions within two years of the termination of their employment without the written
consent of Don't Sweat IT Solutions.

6.2 In the event of a breach, the Client agrees to pay an amount equivalent to the employee’s annual
compensation, including salary and expected bonuses, at the time of the breach.

7. Contractor Status

7.1 Don't Sweat IT Solutions shall act as an independent contractor in the performance of services and
not as an employee or agent of the Client.

7.2 The Client shall not exercise any control or direction over the methods used by Don't Sweat IT
Solutions to deliver services, other than ensuring services are performed in accordance with the
agreement.

8. Passwords

8.1 To perform services, Don't Sweat IT Solutions requires access to all necessary systems, including
passwords.
8.2 The Client agrees to provide such access in a timely manner for the proper execution of services.

9. Confidentiality

9.1 Both parties agree to maintain confidentiality regarding any sensitive business information
exchanged during the course of the services.

9.2 Confidential information will not be disclosed to any third party without prior written consent,
except as required by law.

10. Warranties and Liabilities

10.1 Don't Sweat IT Solutions will provide services using reasonable care and skill in accordance with
industry standards.

10.2 No other warranties, express or implied, are provided beyond those outlined in this agreement.
10.3 Don't Sweat IT Solutions is not liable for any indirect or consequential damages, including but not
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limited to loss of data, revenue, or profits.
10.4 The maximum liability of Don't Sweat IT Solutions shall not exceed the total fees paid by the Client
for the services rendered.

11. Indemnification

11.1 The Client agrees to indemnify and hold Don't Sweat IT Solutions harmless against all losses,
liabilities, expenses, and damages arising from the performance of services, including but not limited to
personal injury, loss of data, or property damage.

12. Force Majeure

12.1 Don't Sweat IT Solutions shall not be liable for delays or failure to perform services due to events

beyond its reasonable control, including but not limited to natural disasters, strikes, or power outages.
12.2 Damage or significant problems arising from events such as fire, flood, electrical surges, malicious
acts, or other conditions beyond the control of either party are outside the terms of this agreement.

13. Shipping

13.1 Don't Sweat IT Solutions is not liable for any loss or damage to equipment during shipping.
13.2 It is the Client’s responsibility to obtain shipping insurance or authorize Don't Sweat IT Solutions to
purchase it on their behalf.

14. Termination

14.1 Either party may terminate this agreement with [30] days written notice, unless otherwise specified
in the contract.

14.2 If the Client terminates the agreement before completion of services, the Client will be liable for
any costs incurred up to the date of termination.

15. Intellectual Property

15.1 All intellectual property developed by Don't Sweat IT Solutions during the engagement shall remain
the property of Don't Sweat IT Solutions, unless otherwise agreed.

15.2 The Client is granted a non-exclusive, non-transferable license to use any deliverables as outlined in
the service agreement.

16. Data Protection and Privacy

16.1 Don't Sweat IT Solutions will comply with all relevant data protection laws and regulations
regarding the handling of Client data.
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16.2 The Client agrees to the use of data necessary for the performance of services, including but not
limited to system logs and diagnostics.

17. Jurisdiction and Governing Law

17.1 This agreement shall be governed by and construed in accordance with the laws of the state of
Georgia, without regard to its conflict of law principles.

18. Dispute Resolution

18.1 Any disputes arising from this agreement shall first be subject to mediation. If unresolved, the
parties agree to submit to the exclusive jurisdiction of the courts of Georgia.

19. Entire Agreement

19.1 This agreement constitutes the entire understanding between the parties and supersedes any prior
agreements, written or oral, regarding the services provided by Don't Sweat IT Solutions.
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